PUBLIC NOTICE RE: HOUSING OFFICE CAPACITY

To: Social Housing Occupants and Elders Housing Occupants

Please be advised that the regular hours of operation for the FNFN Housing Office are
8:30 a.m.—4:30 p.m., Monday to Friday. The Housing Assistant is available during these
times to assist you with general inquiries, except on Statutory Holidays.

Please be advised that for the remainder of 2020, the Housing Coordinator will be in the
office on Tuesday, Wednesday, and Thursday, only.

We encourage Social Housing Occupants and Elders Housing Occupants to submit requests
for services as soon as you are aware service is required. As soon as we receive your request
we will begin processing it for service. We ask for your understanding in that our office has 2
employees who work to process service requests for more than 90 Social/Elder’s housing
units. Not all requests are priority requests, and we must arrange requests in priority
sequence.

If you believe your request for service is taking longer to complete than you believe is
reasonably necessary, please contact the Housing Office and follow-up directly with us.

To reach the Housing Office call 250-774-7257 and ask for Vera or Shelly.

For afterhours emergencies call 250-774-7256.
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